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INTRODUCTION

The_Academic Library Data report contains selected statistics reported by Massachusetts Academic Libraries on the Fall 2006 Academic Library Survey
funded by the National Center for Education Statistics (NCES). In the Fall of 2006, academic libraries throughout the country were invited to submit data using
a web-based form. NCES requested information from 115 institutions in Massachusetts. This report contains selected data from the 106 institutions that
provided data to NCES. Of these 106, 103 institutions in this report have been classified by the Carnegie Foundation.

The complete report and data for the United States is available for download from NCES at: http://nces.ed.gov/surveys/libraries/academic.asp
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Note: A zero in this report means either the institution reported a value of zero or did not report for that item.
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Academic Libraries Report, Fall 2006
Weekly | Weekly Weekly Technology|Definition of
Public/ [Carnegie Hours Gate Reference |Email/Web for Information

Institution Name Private | Class |Branches|Lib FTE|Total FTE| Open Count |Transactions | Reference | Disabled Literacy
American International College Private 21 0 4.00 13.00 81 1,512 75 Yes Yes No
Ambherst College Private 31 3| 18.10 55.46 110| 10,368 287 Yes No No
Andover Newton Theological School Private 51 0 3.00 6.50 69 480 35 Yes No No
Assumption College Private 21 0 8.00 19.45 100 3,358 150 Yes Yes Yes
Atlantic Union College Private 32 0 2.00 9.25 70 2,545 176 Yes No No
Babson College Private 55 0| 14.89 29.93 102 3,815 314 Yes Yes Yes
Bay Path College Private 33 1 4.53 6.36 88 579 59 Yes No Yes
Bay State College Private 40 0 1.00 4.00 48 100 25 Yes No Yes
Becker College Private 33 1 4.00 33.00 135 923 243 No No No
Benjamin Franklin Institute of Technology | Public 54 0 1.42 1.42 52 912 58 No No Yes
Berklee College of Music Private 56 0 6.00 31.00 96 5,000 250 Yes Yes Yes
Berkshire Community College Public 40 0 2.43 5.12 56 1,300 224 Yes Yes No
Blessed John XXIII National Seminary Private 51 0 2.00 2.00 168 100 25 Yes No No
Boston Baptist College Private -3 1 1.00 2.50 67 567 269 No No No
Boston College Private 15 6| 63.00 202.00 110| 23,382 692 Yes Yes Yes
Boston Graduate School of Private 53 0 0.50 0.85 46 100 40 Yes No No
Psychoanalysis Inc

Boston University Private 15 9| 72.25 297.25 108| 27,706 1,514 Yes Yes Yes
Brandeis University Private 15 1 26.00 81.00 109 9,870 489 Yes Yes No
Bridgewater State College Public 21 1( 10.00 38.75 93| 15,776 450 Yes Yes Yes
Bristol Community College Public 40 1 3.37 12.67 77 4,295 502 Yes Yes Yes
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Academic Libraries Report,

Weekly | Weekly Weekly Technology|Definition of
Public/ [Carnegie Hours Gate Reference |Email/Web for Information
Institution Name Private | Class |Branches|Lib FTE|Total FTE| Open Count |Transactions | Reference | Disabled Literacy
Bunker Hill Community College Public 40 0 6.16 19.08 81 4,628 67 No No Yes
Cape Cod Community College Public 40 0 4.56 12.72 70 3,173 168 Yes Yes Yes
Clark University Private 16 2| 11.00 33.62 102 5,600 350 Yes Yes Yes
College of Our Lady of the ElIms Private 22 0 4.50 13.50 90 1,892 26 Yes No Yes
College of the Holy Cross Private 31 3| 16.75 50.75 112 8,580 116 Yes No Yes
Curry College Private 32 1 7.75 18.50 86 8,500 200 Yes Yes Yes
Dean College Private 40 0 3.00 4.71 76 1,641 294 Yes Yes Yes
Eastern Nazarene College Private 22 0 4.00 12.82 93 2,805 87 Yes No No
Emerson College Private 21 1 10.28 35.42 93 8,336 370 Yes Yes Yes
Emmanuel College Private 21 0 5.63 13.06 95 2,500 83 Yes Yes Yes
Endicott College Private 32 0 4.00 11.35 93 4,420 131 Yes No Yes
Episcopal Divinity School Private 51 0 7.00 12.00 75 2,600 260 Yes Yes No
Fisher College Private 40 0 2.00 4.50 80 273 12 Yes No Yes
Fitchburg State College Public 21 0 5.30 17.60 85 2 174 Yes Yes Yes
Framingham State College Public 21 0 9.50 31.00 87 2,000 200 Yes No No
Gibbs College-Boston Private 40 0 1.50 1.50 67 300 16 Yes No No
Gordon College Private 31 0 5.00 11.50 99| 25,916 68 No No No
Gordon-Conwell Theological Seminary Private 51 3 4.00 16.00 90 2,500 500 No No Yes
Greenfield Community College Public 40 0 3.50 6.39 59 1,236 91 Yes Yes No
Hampshire College Private 31 1 7.00 44.79 108 7,052 65 Yes Yes No
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Weekly | Weekly Weekly Technology|Definition of

Public/ [Carnegie Hours Gate Reference |Email/Web for Information
Institution Name Private | Class |Branches|Lib FTE|Total FTE| Open Count |Transactions | Reference | Disabled Literacy
Harvard University Private 15 0| 420.20 ko 168 38,945 5,554 Yes Yes No
Hellenic College-Holy Cross Greek Private 51 0 3.50 9.00 77 737 25 Yes No No
Orthodox School of Theolog
Holyoke Community College Public 40 0 5.42 12.62 63 3,339 299 Yes Yes Yes
ITT Technical Institute-Norwood Private 40 0 0.50 1.60 90 110 153 Yes No Yes
ITT Technical Institute-Woburn Private -3 0 1.00 1.50 65 240 191 Yes No Yes
Laboure College Private 40 0 1.00 6.00 81 330 70 Yes Yes Yes
Lasell College Private 33 0 4.00 8.07 83 997 49 No No Yes
Lawrence Memorial Hospital School of Private -3 0 1.00 1.60 65 480 85 Yes No No
Nursing
Longy School of Music Private 56 0 1.00 2.94 68 2,336 52 No No No
MGH Institute of Health Professions Private 53 0 8.35 19.61 71 953 301 Yes No Yes
Marian Court College Private 40 0 1.00 1.50 46 83 33
Massachusetts Bay Community College Public 40 1 3.50 7.50 69 4,325 465 No No No
Massachusetts College of Art Public 56 0 5.00 20.30 72 2,247 91 Yes Yes No
Massachusetts College of Liberal Arts Public 31 0 2.00 15.75 90 1,052 101 No Yes No
Massachusetts College of Pharmacy & Private 53 1 8.00 40.00 88 6,800 89 Yes No Yes
Health Science
Massachusetts Institute of Technology Private 15 11| 63.00 209.00 104| 19,698 708 Yes Yes Yes
Massachusetts Maritime Academy Public 59 0 1.00 8.00 73 1,750 125 Yes No Yes
Massachusetts School of Law Private 57 0 4.00 7.05 93 2,162 277 Yes Yes Yes
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Institution Name Private | Class |Branches|Lib FTE|Total FTE| Open Count |Transactions | Reference | Disabled Literacy
Massachusetts School of Professional Private 59 0 1.00 6.50 44 90 24 Yes Yes No
Psychology
Massasoit Community College Public 40 1 6.50 9.54 73 5,314 2,297 Yes Yes Yes
Merrimack College Private 32 0 5.25 17.75 96 6,502 117 Yes No Yes
Middlesex Community College Public 40 1 6.71 11.97 56 6,794 226 Yes No Yes
Montserrat College of Art Private 56 0 2.50 3.50 68 120 40 Yes No No
Mount Holyoke College Private 31 1 10.95 36.81 111 9,000 115 Yes Yes No
Mount Ida College Private 33 0 3.00 11.60 89 1,459 215
Mount Wachusett Community College Public 40 0 5.43 9.33 60 1,000 139 Yes Yes Yes
New England College of Optometry Private 53 0 3.00 7.17 74 2,500 4 No No No
New England School of Acupuncture Inc Private 53 0 0.80 5.00 20 68 15
New England School of Law Private 57 0 9.90 22.30 104 5,640 121 Yes Yes No
Newbury College-Brookline Private 33 0 4.50 7.00 69 1,703 54 Yes No Yes
Nichols College Private 55 0 2.00 17.35 74 2,078 56 Yes Yes Yes
North Shore Community College Public 40 1 6.28 14.56 64 3,117 195 Yes Yes Yes
Northeastern University Private 15 0| 38.00 126.00 91| 36,200 1,222 Yes Yes Yes
Northern Essex Community College Public 40 1 5.45 8.70 65 2,440 950 Yes Yes No
Pine Manor College Private 31 0 4.50 8.44 75 973 72 Yes Yes Yes
Quincy College Public 40 0 2.70 3.53 61 2,350 1,500 Yes No Yes
Quinsigamond Community College Public 40 0 4.16 9.44 67 6,311 226 Yes Yes No
Regis College Private 22 0 4.75 13.25 92 1,086 31 Yes Yes Yes




Academic Libraries Report, Fall 2006
Weekly | Weekly Weekly Technology|Definition of
Public/ [Carnegie Hours Gate Reference |Email/Web for Information
Institution Name Private | Class |Branches|Lib FTE|Total FTE| Open Count |Transactions | Reference | Disabled Literacy
Salem State College Public 21 0| 14.50 33.50 90 5,561 720 Yes Yes Yes
School of the Museum of Fine Arts-Boston | Private 56 1 1.00 5.22 67 254 201 Yes No No
Simmons College Private 21 2| 19.00 37.00 100 7,126 165 Yes Yes Yes
Simons Rock College of Bard Private 33 0 2.00 9.40 109 3,500 70 No Yes No
Smith College Private 31 5 19.20 78.62 107| 18,395 737 Yes Yes Yes
Southern New England School of Law Private 57 0 4.50 7.00 91 4,007 50 Yes No No
Springfield College Private 21 0 8.00 23.13 108 7,276 106 Yes Yes Yes
Springfield Technical Community College | Public 40 0 6.92 12.87 64 2,476 306 Yes Yes Yes
Stonehill College Private 32 0 8.00 27.08 100 5,127 145 Yes Yes No
Suffolk University Private 21 4] 20.00 53.33 103 921 371 Yes Yes No
The Boston Conservatory Private 56 1 3.00 21.05 87 500 100 Yes No No
The New England Conservatory of Music | Private 56 0 6.00 20.70 90 2,000 700 Yes No No
The New England Institute of Art Private 40 0 3.50 6.15 66 550 12 Yes No Yes
Tufts University Private 15 4] 33.50 137.39 110| 25,415 950 Yes Yes Yes
University of Massachusetts Medical Public 52 0| 19.80 41.36 99( 10,808 86 Yes Yes No
School Worcester
University of Massachusetts-Amherst Public 15 2| 45.00 177.00 148| 23,213 1,517 Yes Yes No
University of Massachusetts-Boston Public 16 0| 12.50 58.50 87 4,692 422 Yes Yes
University of Massachusetts-Dartmouth Public 21 0| 12.00 53.90 88 9,688 232 Yes Yes Yes
University of Massachusetts-Lowell Public 16 2| 15.00 53.00 94( 15,301 321 Yes Yes Yes
Urban College of Boston Private 40 0 0.00 4.00 20 80 10 Yes No Yes
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Wellesley College Private 31 4] 16.90 58.04 92| 14,304 684 Yes Yes No
Wentworth Institute of Technology Private 54 0 8.21 14.57 85 3,220 83 Yes No Yes
Western New England College Private 21 1 15.20 35.20 106 8,310 81 Yes Yes Yes
Westfield State College Public 21 0 8.75 18.25 82 5,078 271 Yes Yes Yes
Wheaton College Private 31 0| 10.87 49.12 110 7,120 109 Yes Yes No
Wheelock College Private 21 0 5.00 12.91 93 850 11 Yes No No
Worcester Polytechnic Institute Private 16 0| 11.00 35.50 103 6,500 85 Yes Yes Yes
Worcester State College Public 21 0 6.50 20.50 87 4,500 230 Yes Yes No
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Published Holdings-

Materials Doc Del Net Con Total Paper Total ILL's | Total ILL's | General
Institution Name Exp Elec Exp | /ILL Exp Exp Expenditures| Volumes Ser Sub Provided Received | Circulation
American International College 50,787 29,479 486 24,996 496,695 71,466 904 3,880 3,356 5,023
Amherst College 792,131 9,966 11,140 69,149 5,508,659 1,023,085 12,190 6,352 3,809 115,723
Andover Newton Theological 76,279 10,006 1,200 2,989 402,886 239,647 446 733 187 12,762
School
Assumption College 174,538 6,500 0 10,082 1,265,401 209,235 1,088 3,524 1,456 10,093
Atlantic Union College 9,310 0 1,461 7,849 320,868 153,827 334 636 282 11,201
Babson College 629,900| 590,172 822 29,296| 2,059,111 125,137 636 882 2,477 8,866
Bay Path College 167,444 14,746 2,369 7,900 535,625 49,407 182 379 310 8,274
Bay State College 0 0 0 0 43,000 5,500 85 1 3 100
Becker College 70,000 22,000 1,000 2,000 431,881 72,326 233 9 149 3,465
Benjamin Franklin Institute of 5,509 1,500 0 1,847 88,343 4,621 31,817 0 14 469
Technology
Berklee College of Music 61,117 0 0 10,422 906,901 38,647 220 228 454 83,820
Berkshire Community College 29,260 0 0 22,671 334,031 58,702 270 2,381 918 7,497
Blessed John XXIII National 21,559 0 0 0 132,047 56,889 331 2 10 3,461
Seminary
Boston Baptist College 6,489 46 0 0 95,916 56,715 0 36 43 6,052
Boston College 1,561,217 127,443 8,136 170,553 17,481,965 2,407,253 53,926 18,867 16,094 328,624
Boston Graduate School of 25,250 20,000 50 600 69,700 7,000 18 16 200 100
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Boston University 1,818,963 96,668 55,456 248,247 19,736,279 2,582,319 39,513 19,103 16,285 369,943
Brandeis University 696,298 78,200 56,350 115,722 6,271,721 1,202,957 38,393 5,656 18,357 122,328
Bridgewater State College 140,559 0 12,287 21,362 2,023,710 309,333 33,039 3,720 6,036 24,185
Bristol Community College 99,155 0 5,285 17,764 767,789 68,512 459 418 325 31,113
Bunker Hill Community College 41,750 0 556 39,911 595,964 67,328 357 2,230 2,320 10,657
Cape Cod Community College 62,285 0 0 24,397 665,573 57,204 178 4,574 1,572 10,889
Clark University 245,333 23,000 10,555 26,549 2,427,705 613,086 1,864 4,658 5,063 37,477
College of Our Lady of the Elms 43,750 0 1,384 69,014 618,116 167,331 30,927 2,848 468 6,473
College of the Holy Cross 414,375 0 9,902 27,623 2,857,130 591,658 2,607 6,682 4,268 47,451
Curry College 75,000 0 400 75,000 878,400 96,000 600 1,195 1,725 11,000
Dean College 28,145 10,389 0 17,003 194,529 44,795 180 2,578 1,277 7,311
Eastern Nazarene College 64,771 16,416 657 19,170 581,170 150,756 430 6,131 7,205 20,252
Emerson College 152,104 0 234 66,197 1,841,875 176,009 19,836 2,009 2,171 37,029
Emmanuel College 76,777 0 356 39,517 630,023 95,463 395 923 244 10,374
Endicott College 42,159 0 0 33,735 498,108 111,726 114 3,543 3,636 21,295
Episcopal Divinity School 124,500 0 0 5,000 1,061,470 217,035 1,157 718 169 19,702
Fisher College 28,423 0 0 9,400 237,531 25,788 18,522 104 25 2,133
Fitchburg State College 29,928 0 506 39,025 1,098,762 242,247 44,849 6,101 1,505 15,588
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Materials Doc Del Net Con Total Paper Total ILL's | Total ILL's | General
Institution Name Exp Elec Exp | /ILL Exp Exp Expenditures| Volumes Ser Sub Provided Received | Circulation
Framingham State College 83,834 0 374 95,000 1,103,381 212,606 356 15,824 4,611 39,665
Gibbs College-Boston 3,000 0 0 0 63,000 20 18 0 0 400
Gordon College 69,028 0 0 21,316 692,119 149,624 497 5,230 5,729 43,406
Gordon-Conwell Theological 159,000 12,500 0 40,000 826,000 233,986 736 1,079 1,082 128,708
Seminary
Greenfield Community College 24,023 0 0 25,694 317,365 48,686 262 1,975 2,211 6,584
Hampshire College 81,242 0 8,072 8,670 2,626,849 129,350 22,593 1,211 1,591 75,451
Harvard University 9,816,824| 3,208,375 49,204 748,904| 105,809,083 15,826,570 98,988 45,097 13,381 1,958,747
Hellenic College-Holy Cross Greek 19,294 11,000 0 10,000 396,885 72,412 730 570 600 6,216
Orthodox School of Theolog
Holyoke Community College 17,083 1,260 1,384 43,208 665,094 76,322 284 3,825 1,413 13,093
ITT Technical Institute-Norwood 3,340 940 0 0 45,038 1,863 40 0 0 50
ITT Technical Institute-Woburn 3,958 958 0 0 86,667 2,800 80 0 0 640
Laboure College 15,000 2,000 0 400 128,865 10,750 155 0 155 121
Lasell College 122,551 67,441 210 15,300 416,829 56,612 164 5,138 1,588 19,895
Lawrence Memorial Hospital 1,000 0 2,500 350 114,350 1,200 107 309 346 250
School of Nursing
Longy School of Music 12,396 140 580 3,980 122,761 18,034 32 88 80 5,556
MGH Institute of Health Professions 173,009| 121,009 44,100 11,000 1,983,460 16,119 900 1,271 5,283 4,854
Marian Court College 15,000 500 0 600 60,128 4,967 102 0 4 196
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Massachusetts Bay Community 28,437 0 0 22,479 418,920 51,429 224 157 74 5,049
College
Massachusetts College of Art 33,465 0 0 46,433 825,914 108,869 462 911 450 25,295
Massachusetts College of Liberal 37,600 0 250 43,000 423,941 175,140 81 3,564 720 16,107
Arts
Massachusetts College of 230,800] 135,800 0 38,400 1,344,916 27,000 700 1,022 2,141 4,000
Pharmacy & Health Science
Massachusetts Institute of 1,562,288 350,311 96,525 93,144 21,365,671 2,807,568 22,332 11,261 12,558 367,115
Technology
Massachusetts Maritime Academy 2,062 0 0 9,984 221,453 53,697 90 2,379 392 7,782
Massachusetts School of Law 8,790 0 390 6,884 671,671 82,076 1,687 60 80 0
Massachusetts School of 8,334 0 1,050 4,950 147,320 6,703 301 1,272 587 1,526
Professional Psychology
Massasoit Community College 43,849 0 1,982 23,000 525,904 65,530 112 3,904 1,118 6,388
Merrimack College 158,014 0 0 47,278 1,145,059 120,836 2,066 5,244 2,808 13,374
Middlesex Community College 87,347 6,540 0 42,190 697,750 52,993 315 3,267 1,859 15,462
Montserrat College of Art 7,931 0 0 28,150 150,092 12,305 75 857 462 5,960
Mount Holyoke College 470,758 11,344 500 85,000 2,991,708 856,968 3,945 6,930 3,539 107,686
Mount Ida College 130,228 5,000 1,000 22,431 596,101 56,588 273 2,138 586 5,718
Mount Wachusett Community 40,944 179 1,984 22,731 560,892 54,084 27,248 2,668 2,350 10,529
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Institution Name Exp Elec Exp | /ILL Exp Exp Expenditures| Volumes Ser Sub Provided Received | Circulation
New England College of Optometry 29,138 3,340 1,194 4,118 416,014 17,665 271 926 781 3,775
New England School of 686 0 0 0 121,210 2,101 36 0 0 3,346
Acupuncture Inc
New England School of Law 89,535 1,776 1,874 28,491 2,465,402 196,907 3,175 603 795 13,951
Newbury College-Brookline 33,695 0 700 41,727 388,020 33,277 304 130 33 5,783
Nichols College 24,900 14,000 1,200 2,800 255,400 46,998 215 135 315 1,883
North Shore Community College 46,352 0 0 45,054 814,361 71,548 403 3,362 2,485 11,459
Northeastern University 780,000 73,540 60,180 68,045| 10,096,448 994,122 39,002 10,456 14,654 231,977
Northern Essex Community College 33,888 0 0 46,343 585,191 72,515 388 3,030 1,925 9,360
Pine Manor College 16,000 0 0 30,350 339,850 64,540 197 799 296 10,629
Quincy College 48,270 19,522 0 1,000 248,643 15,084 103 42 7 1,882
Quinsigamond Community College 184,605 0 0 31,339 654,213 49,711 256 3,874 1,491 8,205
Regis College 62,023 0 4,455 51,628 549,972 143,202 662 856 1,905 8,880
Salem State College 115,188 0 4,036 74,009 2,786,925 318,711 30,692 10,589 5,772 34,833
School of the Museum of Fine Arts- 12,316 0 0 0 137,163 23,767 84 158 455 11,709
Boston
Simmons College 390,465 33,438 7,395 25,000 3,099,093 243,161 1,696 3,522 5,755 44,687
Simons Rock College of Bard 66,665 0 6,116 5,337 473,848 75,501 1,559 136 1,503 16,000
Smith College 1,205,733 67,430 17,925 139,031 6,184,078 1,373,426 9,606 11,746 6,408 238,803
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Institution Name Exp Elec Exp | /ILL Exp Exp Expenditures| Volumes Ser Sub Provided Received | Circulation
Southern New England School of 13,228 3,564 0 7,000 865,761 69,885 449 38 87 190
Law
Springfield College 61,243 0 20,639 11,342 1,270,649 116,725 867 1,674 3,669 13,254
Springfield Technical Community 35,008 611 1,784 26,332 680,195 61,857 266 5,086 421 18,490
College
Stonehill College 119,977 1,500 457 40,000 1,483,412 234,624 4,888 1,902 3,710 22,214
Suffolk University 318,387 48,469 767 29,929 5,104,646 350,411 18,287 798 1,216 27,654
The Boston Conservatory 30,000 6,500 300 4,500 295,423 13,080 112 82 364 15,980
The New England Conservatory of 55,273 7,500 0 10,000 677,694 86,403 305 369 366 39,219
Music
The New England Institute of Art 77,551 10,000 0 0 316,983 11,471 190 18 14 13,652
Tufts University 1,040,113 214,496 15,581 299,525 12,292,512 1,177,130 10,111 16,256 28,572 273,343
University of Massachusetts 133,751 71,655 43,237 59,208 5,203,973 236,449 4,518 20,905 818 14,037
Medical School Worcester
University of Massachusetts- 1,020,041 196,519| 109,895 203,515 14,680,447 3,204,025 40,740 59,838 36,190 459,314
Amherst
University of Massachusetts-Boston 170,334 39,703 18,500 37,644 3,557,001 599,919 27,704 4,856 7,363 35,236
University of Massachusetts- 91,492 1,525 0 69,337 3,922,227 468,216 2,800 7,061 4,554 36,352
Dartmouth
University of Massachusetts-Lowell 108,862 39,400 116 95,763 4,599,837 393,686 13,235 6,301 4,876 27,488
Urban College of Boston 2,500 0 0 0 35,200 850 5 0 22 22

12
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Wellesley College 614,327 6,462 61,925 133,035 5,979,263 864,020 18,180 8,718 11,070 120,188
Wentworth Institute of Technology 50,061 0 51 46,842 821,597 72,374 464 948 460 11,349
Western New England College 522,904 211,661 10,242 21,200 2,930,952 165,912 5,991 904 1,814 17,162
Westfield State College 75,449 0 517 9,791 1,078,418 160,937 756 1,935 1,310 16,416
Wheaton College 234,227 5,100 8,500 31,690 2,112,542 368,692 10,843 3,900 3,544 34,749
Wheelock College 34,980 0 2,882 43,080 655,278 83,267 15,834 1,484 713 14,231
\Worcester Polytechnic Institute 193,030 35,917 7,752 30,000 2,727,750 271,361 60,100 1,742 2,633 38,276
Worcester State College 160,124 5,556 1,500 30,714 1,097,210 169,238 525 1,624 321 26,729
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DEFINITIONS FOR DATA
ACADEMIC LIBRARIES, Fall 2006

| Definition |

Institution Name

Name of the Academic Institution.

Public/Private

Is the institution public or private?

Carnegie Class

Classification of U.S. colleges and universities by the Carnegie Foundation, see page 14.

Branches Number of branch and independent libraries (excluding the main or central library).

Lib FTE The total FTE of staff whose duties require professional education (the master's degree or its equivalent) in
the theoretical and scientific aspects of librarianship.

Total FTE The total number of filled and temporarily vacant FTE positions during Fall 2002 paid from funds under library

control. FTE in this report is calculated by summing all hours worked per work and dividing by 40.

Weekly Hours Open

Unduplicated count of hours open for both main and branches during a typical week, usually the Fall.

Weekly Gate Count

The number of persons who physically enter the library facilities in a typical week.

Weekly Reference Transactions

The total number of reference transactions in a typical week. A reference transaction is an information contact
that involves the knowledge, use, commendation, interpretation, or instruction in the use of one or more
information sources by a member of the library staff. Information sources include printed and non-printed
materials, machine-readable databases (including assistance with computer searching), the Web, catalogs
and other holdings records, and, through communication or referral, other libraries and institutions, and
persons both inside and outside the library. Include transactions in person, by phone, by e-mail, by the Web,
and count transactions that take place at the reference desk, as well as elsewhere. Include information and
referral services. If a contact includes both reference and directional services, it should be reported as one
reference transaction. When a staff member utilizes information gained from a previous use of information
sources to answer a question, report as a reference transaction, even if the source is not consulted again
during this transaction. Duration should not be an element in determining whether a transaction is a reference
transaction.

Does not include directional transactions. A directional transaction is an information contact which
facilitates the use of the library in which the contact occurs and which does NOT involve the knowledge, use,
recommendation, interpretation, or instruction in the use of any information sources other than those which
describe the library; such as schedules, floor plans, handbooks, and policy statements. Examples of directional
transactions include giving instruction in locating, within the library, staff, library users, or physical features,

etc., and giving assistance of a non-bibliographic nature with machines.
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Email/Web Reference Does the library provide library reference service by email or Web?

(yes or no)

Technology for Disabled Does the library provide technology to assist patrons with disabilities (e.g., TDD, specially

(yes or no) equipped work stations)?

Definition of Information Literacy Information Literacy is the set of skills needed to find, retrieve, analyze, and use information.

(yes or no) Does the library have a definition of information literacy or of an information literate student?

Published Materials Exp Expenditures for published materials in all formats except current serial subscriptions.

Electronic Exp Expenditures for software and machine-readable materials considered part of the collections. Examples

include periodical backfiles, literature collections, one-time costs for ISTOR membership, etc. Does notinclude
expenditures that are for current serials, (i.e., are non-subscription, one-time, or monographic in nature).

Doc Del/lLL Exp Expenditures for document delivery and interlibrary loan services. Includes fees paid for photocopies, costs
of facsimile transmission, royalties and access fees paid to provide document delivery or interlibrary loan.
Includes fees paid to bibliographic utilities if the portion paid for interlibrary loan can be separately counted.
Does not include expenditures related to transactions between the main or central library or expenditures for
on campus delivery.

Network/Consortium Exp Expenditures for services provided by national, regional and local bibliographic utilities, networks and
consortia.
Total Expenditures Total funds expended by the library in fiscal year 2002 (regardless of when received) from its regular budget

and from all other sources; e.g., research grants, special projects, gifts and endowments, and fees for services.
If items in this section are not paid from the library budget but can be easily identified in other parts of the
institution's budget, report them here. Expenditures are for the 12-month period that corresponds to the
library's fiscal year between the calendar period June 1, 2001 to September 30, 2002. Excludes expenditures
for new buildings and building renovation.

Holdings—Paper Volumes The total number of volumes using the ANSI/NISO Z39.7-1995 definition for volume, which is as follows: A
single physical unit of any printed, typewritten, handwritten, mimeographed, or processed work, distinguished
from other units by a separate binding, encasement, portfolio, or other clear distinction, which has been
catalogued, classified, and made ready for use, and which is typically the unit used to charge circulation
transactions.
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|Co|umn Heading Definition |

Serial Subscriptions The total number of subscriptions in all formats. If the subscription comes in both paper and electronic form,
it is counted twice. Electronic subscriptions are included if they are received as part of the subscription to a
print serial, if they are managed as independent, individual subscriptions, and if they are received as part of
publisher's package (e.g., Project MUSE, Academic IDEAL). Does not include the titles included in full-text
article databases such as Lexis-Nexis, ABI/INFORM. Includes paper and microfilm government documents
issued serially if they are accessible through the library's catalog.

Total ILL’s Provided The total number of filled requests (returnables and non-returnables) for materials provided to other libraries.

Total ILL's Received The total number of filled requests (returnables and non-returnables) for materials received from other libraries
or document delivery services.

General Circulation The number of items lent from the general collection. Includes both initial transactions and renewals.




Carnegie Categories

Carnegie Classification Code
The 2000 Carnegie Classification includes all colleges and universities in the United States that are degree-granting and accredited by an agency recognized by
the U.S. Secretary of Education. The 2000 edition classifies institutions based on their degree-granting activities from 1995-96 through 1997-98.

15

16

21

22

31

32

33

40

Doctoral/Research Universities—Extensive: These institutions typically offer a wide range of baccalaureate programs, and they are committed to graduate
education through the doctorate. They award 50 or more doctoral degrees per year across at least 15 disciplines

Doctoral/Research Universities—Intensive: These institutions typically offer a wide range of baccalaureate programs, and they are committed to graduate
education through the doctorate. They award at least ten doctoral degrees/1 per year across three or more disciplines, 2 or at least 20 doctoral degrees
per year overall.

Master’s Colleges and Universities I: These institutions typically offer a wide range of baccalaureate programs, and they are committed to graduate
education through the master’s degree. They award 40 or more master’s degrees per year across three or more disciplines.

Master's (Comprehensive) Colleges and Universities Il: These institutions typically offer a wide range of baccalaureate programs, and they are committed
to graduate education through the master’'s degree. They award 20 or more master’'s degrees per year.

Baccalaureate Colleges—Liberal Arts: These institutions are primarily undergraduate colleges with major emphasis on baccalaureate programs. They
award at least half of their baccalaureate degrees in liberal arts fields.

Baccalaureate Colleges—General: These institutions are primarily undergraduate colleges with major emphasis on baccalaureate programs. They award
less than half of their baccalaureate degrees in liberal arts fields.

Baccalaureate/Associate’s Colleges: These institutions are undergraduate colleges where the majority of conferrals are at the sub baccalaureate level
(associate’s degrees and certificates), but bachelor’'s degrees account for at least ten percent of undergraduate awards.

Associate’s Colleges: These institutions offer associate’s degrees and certificate programs but, with few exceptions, award no baccalaureate degrees.

Specialized Institutions - These institutions offer degrees ranging from the bachelor’s to the doctorate, and typically award a majority of degrees in a single field.
The list includes only institutions that are listed as separate campuses in the Higher Education Directory.

Specialized institutions include:

51

52

53
54
55
56

57
58
59

Theological seminaries and other specialized faith-related institutions: These institutions primarily offer religious instruction or train members of the
clergy.

Medical schools and medical centers: These institutions award most of their professional degrees in medicine. In some instances, they include other
health professions programs, such as dentistry, pharmacy, or nursing.

Other separate health profession schools: These institutions award most of their degrees in such fields as chiropractic, nursing, pharmacy, or podiatry.
Schools of engineering and technology: These institutions award most of their bachelor’s or graduate degrees in technical fields of study.

Schools of business and management: These institutions award most of their bachelor’s or graduate degrees in business or business related programs.
Schools of art, music, and design: These institutions award most of their bachelor’s or graduate degrees in art, music, design, architecture, or some
combination of such fields.

Schools of law: These institutions award most of their degrees in law.

Teachers colleges: These institutions award most of their bachelor’'s or graduate degrees in education or education-related fields.

Other specialized institutions: Institutions in this category include graduate centers, maritime academies, military institutes, andinstitutions that do not fit
any other classification category.
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60 Tribal Colleges and Universities: These colleges are, with few exceptions, tribally controlled and located on reservations. They are all members of the
American Indian Higher Education Consortium.

NOTES ON DEFINITIONS

1. Doctoral degrees are as defined in the Integrated Postsecondary Education Data System (IPEDS) of the U.S. Department of Education’s National Center for
Education Statistics (NCES). This includes the Ph.D. in any field as well as other doctoral-level degrees such as the Doctor of Education, Doctor of Juridical
Science, and Doctor of Public Health. It excludes doctoral-level degrees defined as first-professional degrees in IPEDS. For more information, see
http://nces.ed.qgov/ipeds.

2. Distinct disciplines are determined by the 4-digit series of the Classification of Instructional Programs published by NCES. For more information, see
http://nces.ed.gov/pubsearch/pubsinfo.aps?pubid=91396

3. Liberal arts fields include the following fields (as listed in the Classification of Instructional Programs): English language and literature/letters; foreign languages
and literatures; biological sciences/life sciences; mathematics; philosophy and religion; physical sciences; psychology; social sciences and
history; visual and performing arts; area, ethnic, and cultural studies; liberal arts and sciences, general studies, and humanities; and multi/interdisciplinary studies.

4. This group includes community, junior, and technical colleges.

-2 - Not applicable
-3 - Not available



Massachusetts Public Library Data Reports:

Children’s Services, xxxx Data (available in February)
Selected statistics related to children’s services including staffing, programming, holdings and circulation.
Circulation and Holdings Report, FYxxxx (available in January)
Various public library circulation and holdings raw data. Also includes circulation per FTE, per hour open and per capita and holdings per capita data.
Education & Staffing Report, 7-1-xxxx (available in January)
Public library staffing levels and distribution of the staff’s highest educational level. Staffing level data includes: total full-time equivalencies (FTE), number full
time and part time, and FTE for MLS, librarian, children’s librarian and non-custodian positions as well as total hours open per non-custodian FTE. Director’s
education level and length of work week are displayed.
Electronic Services, FYxxxx Data (available in May)
Selected statistics related to electronic services including: web page hits, uses of electronic resources, electronic subscriptions and materials in electronic format.
Featured Reports, FYxxxx Data (available in the spring)
Reports on changing topics present public library data not displayed in other reports.
Financial Statistics Report, FYxxxx Data (available in February)
Raw and per capita figures for each reporting public library’s (including branches) total municipal appropriation, operating income, and salary, materials, other
and total operating expenditures. Also included are percent of total operating expenditures spent for salaries, materials and other expenditures.
The FYxxxx Municipal Pie...What's Your Share? (available in March)
Relates the amount expended from the general fund by each city and town on public library service, to the amount expended to operate the entire municipality.
Public Library Outlets, FYxxxx Data (available in May)
Selected statistics relating to public library outlets including: staffing, holdings and circulation.
Rankings Report, xxxx Data (available in March)
Each municipality’s rank within its population group and within the entire state based on its library’s per capita values for certain income and expenditure data.
For services, the indicators are: FTE per 10,000 population, MLS FTE per 10,000, hours open per week, direct and total circulation per capita and holdings per
capita.
Salaries Report, 7-1-xxxx (available in January)
Hourly minimum and maximum salaries for up to 17 public library position classifications from Library Director to Custodian. Annual salary for the Library Director
is also displayed.
Services Report, FYxxxx (available in January)
Services data includes number of terminals with Internet, average weekly visits, reference questions and hours open. Counts are provided for weekend days
open, branches, adult and children’s programs and attendance. Average hours open on weekends is also shown.
Summary Tables and Graphs, xxxx Data (available in March)
Statewide, population group and regional totals of various incomes, expenditures, holdings, circulation, services and staffing data. Subject index provided.

Massachusetts Academic Library Data, Fall xxxx, Selected Statistics (biennial; available in the summer)

The reports are available in PDF format and the related spreadsheet and database files are available for downloading from the Board’s web site
(http://mblc.state.ma.us/advisory/statistics/index.php)
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