
COSTEP MA Resilience Symposium 
for Cultural Institutions 

 

Session 2: What to Expect in Community-Wide/Large Disasters 
12:45pm - 2:00pm 

 
Presentations in order of appearance: 
1. Presentation given by Ben Hiltunen, All Hazards Planner, MEMA 
2. Presentation given by Lori Foley, Administrator, HENTF 
3. Presentation given by Angela Campbell, Paper Conservator, HACE, National Parks Service 
4. Presentation given by Virginia Hewitt, Director, Brooks Free Library 

Presentation slide decks 



Cape Cod Tornados
July 23, 2019

Virginia Hewitt, Library Director
Brooks Free Library, Harwich MA



























Tornado damage

• Thousands of trees down
• Roads in Harwich Center shut down
• Power out for entire town
• 1 home uninhabitable but most damage 

more limited
• No serious injuries or deaths



Library Response

Opened early

Internet Access
• Charging location
• Free public wi-fi



Normal Operations

• Open institutions -sense of normalcy

• Share experiences with others

• Psychologically important

• Visitors inconvenienced but 
vacations not interrupted



Library as 
“Information First Responders”
• Started Recovery 

Resources Page
–Consolidated site
–Curated 

• Social media posts



Economic damage
• Height of Tourist Season
• Eversource & partners
• Governor’s visit – Wed. 7.24
• Massive influx state resources

– National Guard
– Dept of Corrections
– Dept of Conservation & Recreation



Power restored
• Thurs. afternoon – 52 hours

• Major cleanup effort 
continued with outside 
resources for next week



• Much still be to done  
- clean-up, power outages

• Cost to local government
• Economic impact to businesses
• Uninsured costs to homeowners

On-going effects 



Huge positive reaction to Library 
for extended hours & information,
but our response not extraordinary

Work was in preceding years



Generator request –
7-year Capital Plan

$110,000



• Following Blizzard Feb. 2013 
• Before Blizzard Jan. 2015 



Emergency Light failure 

“Library in the Lobby”

Oct. 2015
July 2016
Sept 2016







Preparing to be Ready –
to get the resources needed

• Think strategically
• Take advantage of challenges 
• Don’t wait for an invite
• Don’t wait for resources
• Start doing what you can do 
• Frame your actions
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